TO WHOM IT MAY CONCERN:

I am an “elite level” frequent flyer with Continental Airlines and a dues-paying
member of its Presidents Club. I support Continental's Petition to the FCC. I want
Continental to be able to continue to provide its own wireless internet access at
Boston Logan and other airports. Continental offers this service as a courtesy to its
Club members, at no additional charge. Our annual dues (fees), I am sure, cover
the underlying cost of this “free” service.

My business forces me to rely on seamless internet access wherever I travel, and
having this service available via Continental’s President’s Club at airports is
tremendously important to my business. It is important for government agencies to
respect the rights of its working citizens and to ensure the right of the public to use
the wireless service of its choice.

Thank you,

Jeffrey L. Gendler



